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(57) Abstract: There is provided a 
customer information management 
system capable of accurately managing 
customer information on a customer 
using a network home electric appliance 
manufactured by a network home 
electric appliance manufacturer and use 
function information. The customer 
management system consists of the 
network home electric appliance (200) 
and a management device (210) which 
are connected via the Internet (110). The 
network home electric appliance (200) 
includes an IC card reading unit (201) 
for reading the customer information 
recorded on the IC card, a transmission 
record creation unit (202) for creating 
a transmission record, a transmission 
record transmission unit (203) for 
transmitting the transmission record 
to the management device (210), and 
a commodity manufacturing number 
recording unit (204). The management 
device (210) includes a database update 
unit (214) for automatically updating 
data recorded in the database, a data 
analysis unit (215) for analyzing the data 
by using the information recorded in the 
transmission record received, a customer 
database (217), a commodity database 

(218) , and a use information database 

(219) . 
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